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Figure 3: PPS1100-62-CB
Exploded  View
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Figure 4: PPS1100-62-CB
Steering System
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Figure 5: PPS1100-62-CB
Control Pod

Item Descripti on Qty
7101 Screw M612 3
7102 Handle Bott om Cover 1
7103 Front Butt on 1
7104 Electrical Outlet (big) 1
7105 Electrical Outlet (small) 1
7106 Left  Handle Cover 1
7107 Upper Cover 1
7108 Spring 2
7109 Horn Butt on 1
7110 Butt on Group 1
7111 Right Handle Cover 1
7112 Bolt M310 2
7113 Washer 2
7114 Switch Cover F/R 1
7115 Switch F/R 1
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Figure 6: Wiring Diagram
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Figure 7: PPS1100-62-CB
Fork & Carriage Assembly

Prior to October 09

Item Descripti on Qty
5100 Lift  Frame Jointi ng 1
5200 Fork 2
5001 Bolt 4
5002 Nut 4
5003 Ring 62 4
5004 Bearing 6305 4
5005 Ring 25 4
5006 Sleeve 4
5007 Adjustable Plate 4
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Figure 8: PPS1100-62-CB
Fork & Carriage Assembly

After October 09

Item Descripti on Qty

5100 Lift  frame jointi ng 1

5200 Fork 2

5001 Bolt 4

5002 Nut 4

5008 Mast roller 30307V-B 4

5009 Snap ring 35 4

5007 Adjustable place 4
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Item Descripti on Qty

6001 Washer 10 2

6002 Nut M10 2

6003 Nut 10 2

6004 Bolt M10 1

6005 Spring Ring 20 2

6006 Pin 1

6007 Pin f2.5x16 2

6008 Connect Axel f8x28 2

6009 Chain Pole 2

6010 Pin f2.5x25 2

6011 Hoop 1

6012 Washer 1

6013 Nut M16 4

6100 Mast Jointi ng 1

Figure 9: PPS1100-62-CB
Mast Assembly
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Figure 13: PPS1100-62-CB
Chain Wheel Assembly

Item Descripti on Qty
4001 Bolt 2
4002 Washer 5 2
4003 Screw 2
4004 Cover 1
4005 Chain Wheel 2
4006 Ring 25 2
4007 Chain Axle 1
4008 Lift  Cylinder 1
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Ordering Replacement Parts
Presto Lifts has carefully chosen the components in your unit to be the best available for the purpose.  
Replacement parts should be identical to the original equipment.  Presto Lifts will not be responsible 
for equipment failures resulting from the use of incorrect replacement parts or from unauthorized 
modifi cations to the unit. 

Presto Lifts can supply all replacement parts for your lift.  With your order, please include the model 
number and the serial number of the unit.  You can fi nd these numbers on the name plate.  This plate 
is located within the cabinet, or the angle iron cylinder cross support.

To order replacement parts, please call the Presto Parts Department.  Parts are shipped subject to the 
following terms:

• FOB factory

• Returns only with the approval of our Parts Department.

• Credit cards preferred (except parts covered by warranty).

• Freight collect for truck (except parts covered by warranty).

• Freight - prepaid and invoice for small parcel shipments (except parts covered by warranty).

Parts replaced under warranty are on a “charge-credit” basis.  We will invoice you when we ship the 
replacement part, then credit you when you return the worn or damaged part.

Presto Lifts Parts Department
21 Park Street, Attleboro, MA 02703

Telephone: 800-343-9322

FAX: 888-788-6496

Email: Service@PrestoLifts.com

www.PrestoLifts.com
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RESTOCKING  POLICY
Presto’s goal is for you to be satisfi ed with your order.  Merchandise may be returned, but re-
turns will be subject to a restocking fee to cover the costs Presto Lift, Inc. incurs which include 
but are not limited to handling, storage of the units, etc. Presto Lift, Inc. will issue refurbishing 
costs where end-user wear is apparent.  We would prefer to not charge for these costs but fi nd 
it necessary any apologize for any inconvenience.  Please review the RETURN MATERIALS 
AUTHORIZATION (RMA) PROCEDURES.

PARTS
Standard parts may be returned with a 20% restocking fee. Modifi ed or custom-engineered parts 
are not returnable.  Unfortunately, due to potentially concealed damage, all sales of electrical 
assemblies are fi nal.

QUALITY ISSUES
Should you feel there is a quality problem, please contact the seller to ask questions and gather 
information on how to rectify the issue.  Presto Lift Inc.  reserves the right to determine potential 
credits, as a result of factory defects, based on its inspection of the merchandise.

GENERAL
All products shipped from our factory have passed Quality Assurance inspection and testing.  
The carrier of choice has signed for, and accepted the product in new working condition.  The 
customer should inspect to ensure it is not received damaged, has no concealed damage or is not 
incomplete.  Parts orders are determined to be complete based upon Presto Lift, Inc. inspection 
sheets and carrier shipping weights.
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RETURN MATERIALS AUTHORIZATION
(RMA) PROCEDURES

Although Presto Lift, Inc. is not legally obligated to issue a credit for any merchandise, the 
RETURN MATERIALS AUTHORIZATION (RMA) PROCEDURE is provided as a courtesy 
to our customers in the event they do not receive what they wanted.

If a customer wishes to return a Presto Lift, Inc.  product, the fi rst step in the process is to 
request an RMA number from Presto Lift, Inc.’s Customer Service Department.  This request 
must be made on or before the thirtieth (30th) calendar day following the date of Presto Lift, 
Inc.’s invoice for the merchandise being returned.

The RMA number must appear on the outside of any packaging material for a return to be 
accepted and processed by Presto Lift, Inc.  Customers shipping returns back to Presto Lift, 
Inc. from the Continental US, Canada and Mexico have fourteen (14) days from the effective 
date of the RMA to have the merchandise arrive freight prepaid at Presto Lift, Inc.  Returns 
from locations other than the Continental US, Canada and Mexico must be shipped within the 
thirty (30) day period to arrive Free On Board (FOB) at Presto Lift Inc as soon as practical.  If a 
customer believes Presto Lift, Inc.’s merchandise is defective, freight will be reimbursed to the 
original “Bill To” on the invoice if Presto Lift Inc. fi nds that the merchandise is defective.

Please remember that merchandise with RMA’s coming back to Presto Lift Inc. from the Con-
tinental US, Canada and Mexico will not be accepted by Presto Lift Inc. if the returned goods 
do not arrive freight prepaid at Presto Lift Inc. within the thirty (30) day effective period.

All credits issued are less restocking fees as applicable, plus any assessed outbound/inbound 
in-transit damages.

Return addresses:  please refer to your RMA for the address to which your product should 
be returned.
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Presto Lifts Limited
Counter Balance Stacker Warranty Policy

Presto Lifts warrants the Power Stacker against defects in the welded structural frame and AC motors 
on lifts equipped with an AC power unit from faulty material and workmanship for a period of two 
(2) years from the date of invoice.

Presto Lifts warrants the Power Stacker against defects on the mast, fork carriage, chains, pumps, DC 
motors, controllers, switches, cylinders, battery chargers and wiring harnesses from faulty material 
and workmanship for a period of one (1) year from the date of invoice.

All wear items such as batteries, wheels, motor brushes, seals, bearings, hydraulic hoses and forks have 
a limited warranty against defects in faulty material and workmanship for a ninety (90) day period 
from the date of invoice and 30 day limited warranty on labor. Please note that prior authorization 
from Presto Lifts is required on all warranty work.

There are no implied warranties of any kind, more specifi cally; there are no warranties of merchant-
ability or fi tness for any particular purpose. Presto Lifts’ sole warranty shall be as set forth in this 
limited warranty. Presto Lifts will elect to repair or replace a defective component without charge, 
if any components should become defective within the limited warranty period. Proof of purchase is 
required for warranty. The charge for shipping the defective component is the responsibility of the 
buyer and must be accompanied with an RGA number. The shipping charge to return the component 
to the buyer is the responsibility of Presto Lifts, Inc.

This limited warranty does not cover labor expense for removal or reinstallation of components
after thirty days. This limited warranty shall not cover, among other things: damages resulting
from foreign matter or water, failure to provide reasonable and necessary maintenance, and if
applicable, use of product while charger is plugged into an AC outlet, or failure to follow operat-
ing instructions. The limited warranty is not valid for damage resulting from negligence, accident, 
unreasonable use, abuse or misuse, exceeding data plate capacities or altering the product without 
Presto Lifts authorization.

Presto Lifts expressly disclaims and excludes any liability for consequential, incidental, indirect
or punitive damages or fi nancial loss to people or property resulting from any breach of warranty or 
the operation or failure of this product.

Presto Lifts makes no representation that this product complies with local, state, or federal safety/
product standards codes. Should this product fail to comply in any way with those codes, it shall 
not be considered a defect of materials or workmanship. Presto Lifts shall not be held liable for any 
damages resulting from noncompliance. It is the dealer’s responsibility to exercise this limited war-
ranty. This limited warranty is provided to the original purchaser (defi ned as the original end user) 
and is nontransferable. This constitutes the complete and fi nal agreement involving Presto Lifts and 
limited warranty obligations for products.
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